Pcounter Mobile

Upload and release print jobs with a mobile device in any multivendor environment

20.000+ companies worldwide trust Pcounter with their print jobs every day
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Upload and release documents with a mobile
device in any multivendor environment

Users can now use their mobile device to check account status, upload
and release print jobs across devices from multiple vendors.

Cloud-based technology using standard components.

Pcounter Mobile is hosted on Microsoft Azure and based on several well
proven technologies.

No need to be on the local Wi-Fi to have access to upload or release any
print job from a mobile device.

Eliminate the need for MFD clients.

Offering the Pcounter mobile App to users eliminates the need for MFD
clients if users do not require sophisticated print manipulation, copying
or scanning.

Pcounter Mobile allows printers and MFD’s with a hostname or IP address
to be a destination for print retrieval.

Printers without intelligence and displays can be mounted as a print
destination

MFD’s like some Canon devices without Client support can be mounted
as a destination.
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Print job is encrypted - the receiver is identified via the
App.

With thousands of print jobs and
users, tracking who has received the
print job reduces waste as only
necessary documents are printed.
The encryption and person
identification capability assist any
GDPR compliance framework, the
encryption means there are no
security issues sending the document
over any network, only the correct
user receives the document.

Upload documents for print.

e The Android/iOS native Pcounter Mobile App makes it easy to upload
send any document to the print service.

e Supports documents from the MS Office suite, pdf files and many more.

e Files can be sent from cloud services like Dropbox, OneDrive etc.

e Documents are automatically converted to a printable format.

23 Dropbox

o & OneDrive
iCloud

Google Drive

Easy setup and configuration
All configuration and setup is done by Pcounter Europe.

A small add-on module - Pcounter Cloud Connect - must be installed on the local
Pcounter server.
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Simple and user-friendly set-up.

1. Download Pcounter Mobile

2. Register Pcounter Mobile by scanning a QR code on one of the multifunction
devices

3. Enter the username and password.

4. Ready to print.
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Welcome to Pcounter Mobile! Enter username and password to login Enter username and password to login
To start using Pcounter Mobile you
need to register your App
Next Login

Lets Get Started

To register Pcounter Mobile, scan one of the
QR codes placed on one of the Printers at
your location

5. Upload document
6. Document is uploaded and converted to printable file
7. Choose file and print
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All the advantages of using a follow me print solution.

Pcounter includes:

e Print job accounting for accurate user billing, from office to wide-format
print.

e Print Job tracking with all relevant details.

e Follow me print; users can be sure that only intended persons receive the
document.

e GDPR compliance, the administrator can ensure all relevant
data is recorded, stored and deleted in accordance with
GDPR requirements.

Key Points

End Users use their own mobile device and the Pcounter App to upload, identify,
release and pay for print jobs.

All printers included in the Pcounter supported network can be used.
Document are sent to the printer within a few seconds.
The system logs all prints jobs for account and audit purposes.

User friendly Apps for Android and iOS, 2 click document upload, release of print
jobs to attached printers and MFD’s from all major vendors.

sales@pcounter-europe.com
WWW.pcounter-europe.com




